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Social Media & Outreach Update: April 2018-April 2019

Included is a snapshot of some of the increases we have seen in social media and
other communication channels since April 2018, as well as some notable media
mentions for the same time period.

The social media numbers are based on the City’s Facebook, Twitter, Instagram,
and YouTube accounts only, but we have seen increases across the board on all
Departments’ social media accounts.

The City is currently utilizing several outreach channels to share information with
the community, including: social media, a monthly podcast on Soundcloud and
1Tunes, blog (www.cityofconcordnhblog.com), City website, City Manager’s
Newsletter, media outreach, and the burbio online events calendar.
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Penacook affordable housing project gets big
boosts

Plan for former brownfields site wins CDFA, NHHFA funding
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Published: November 7, 2018

Plans to build a 54-unit affordable
housing complex at the site of the
former Allied Leather Tannery
property in Penacook have taken
a big step forward following
decisions by the NH Housing
Finance Authority and NH
Community Development
Finance Authority.

The Caleb Group, a nonprofit
affordable housing developer
based in Swampscott, Mass., is

proposing the project, known as Penacook Landing.

The project is to be developed in two phases. Phase | is made up of 34 housing units; of which 31 will be
affordable for households meeting U.S. Department of Housing and Urban Development income criteria

On Oct. 25, the New Hampshire Housing Finance Authority awarded the Caleb Development Corporation
an allocation of $714,000 in Low Income Housing Tax Credits for the project, which will generate
approximatelv $5.95 million in funding for the proiect
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City Manager’s Newsletter: Concord PD taking
applications for next Citizen's Academy
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New Hampshire Police Department to Receive Comfort Dog

Liberty, a Labrador retriever, is training at Hero Pups in Exeter and will soon be the first certified comfort dog used by a police

department in New Hampshire
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Liberty the "comfort dog” to soothe NH crime
victims

Coutesy:Hero Pups.
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CONCORD, N.H. (AP) A -month yellow Labrador puppy y victims '

WMURTV reports that Liberty- w0 the state’s

New Hampshire-based nonprofit Hero Pups is raining Liberty, who willalso accompany Concord officers sat community events.
The nonproft typically rains service dogs for first responders and veterans.
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Council approves funding for mobile opioid response unit

ooe@@ e = Follow Us 7 [2

By CAITLIN ANDREWS - Associoted Press - Tuesday, Joruary 22, 2019

CONCORD;, N.H. (AP) - For the past two years, Concord's fire department has been working to get people experiencing. o n
amental health crisis away from a hospital emergency room and into treatment.
Get Un-Wired with
That team, in partnership with Riverbend Community Mental Health, doesn't look too different from an average P —
emergency response: a Concord ambulance arrives at a scene, and an emergency responder quickly evaluates the ur Industria
patient to determine what type of medical attention is needed Wireless
Guidebook
If a patient requires help because of mental health, the responder connects with a Riverbend clinician, and they
decide what treatment is most appropriate, like access to medication, a therapist or an inpatient bed. )

Afederal grant will allow the fire department to create a similar program for people suffering from substance abuse
disorders

RECOMMENDED
The Concord City Council voted to appropriate $127,000 to help pay for the department's mobile response team

Monday night. If the govarnor and Executive Coundil approve a multi-million federal grant designed to help first
responders combat the opioid crisis, the money will be reimbursed, said Concord fire Deputy Chief Aaron Mclntire.
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The opioid response team will operate similarly to the mental health team, Mclntire said. The response unit may not
always be an ambulance, but a responder will still assess the patient for medical needs and appropriate treatment
options

Trump calls on Vene




	Social Media & Outreach update report
	Outreach Update

