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REPORT TO THE MAYOR AND CITY COUNCIL 

 
FROM:   Stefanie Breton, Public Information Officer 
 
DATE:  May 1, 2019 
 
SUBJECT:  City of Concord Social Media & Outreach Update  
 
 
Recommendation 
 
Accept the report. 
 
 
Social Media & Outreach Update: April 2018-April 2019 
 
Included is a snapshot of some of the increases we have seen in social media and 
other communication channels since April 2018, as well as some notable media 
mentions for the same time period.  
 
The social media numbers are based on the City’s Facebook, Twitter, Instagram, 
and YouTube accounts only, but we have seen increases across the board on all 
Departments’ social media accounts.  
 
The City is currently utilizing several outreach channels to share information with 
the community, including: social media, a monthly podcast on Soundcloud and 
iTunes, blog (www.cityofconcordnhblog.com), City website, City Manager’s 
Newsletter, media outreach, and the burbio online events calendar.  
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CITY OF CONCORD OUTREACH UPDATE

FACEBOOK TWITTER

INSTAGRAM

SOUNDCLOUD 
(PODCAST)

28% 
increase in followers 
since April 2018 on 
City Facebook page 

42% 
increase in followers 
since April 2018 on 

City account

1,150 
followers since April 

2018 creation

336 
listens across  
6 episodes;   
13 followers

CITY MANAGER’S 
NEWSLETTER

560 
subscribers get the 

newsletter every  
Friday via email; shared 

in Concord Insider on 
Tuesdays; 112 new  
subscribers added 
since April 2018.

Launched in January 
2019 as a place where 
we can tell Concord’s 
story & house our own 
City news. More posts 

coming soon! 

CITYOFCONCORDNHBLOG.COM

3.9K  
views on the City 

channel from April-
Dec. 2018; 18+ new 

followersYOUTUBE

We are partnering with burbio to list City, 
school & other community events in one 

place. Users can follow the calendars they 
are most interested in & can sync events 

with their own personal calendars. 

@CityofConcord @CityofConcordNH @CityofConcordNH @CityofConcordNH



2018-19 MEDIA HIGHLIGHTS


	Social Media & Outreach update report
	Outreach Update

