CITY OF CONCORD

New Hampshire's Main Street™
City Manager’s Office

Thomas J. Aspell, Jr.

City Manager
REPORT TO MAYOR AND THE CITY COUNCIL
DATE: June 29, 2021
FROM: Thomas J. Aspell, Jr., City Manager

SUBJECT: Citizen Comments

Recommendation:

Recommend City Council accept this report.

Background:

Attached for your information are citizen comments received during the past month.
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Attachments

City Hall » 41 Green Street » Concord, NH 03301 - (603) 225-8570
cilymanager@concordnh.gov



BOYS & GIRLS CLUBS
OF CENTRAL NEW HAMPSHIRE

May 27, 2021
Bradley Osgood
Concord Police Department

35 Green St
Concord, NH 03301-4253

Dear Chief Osgood,

Thank you for your generous $900.00 gift to the summer camp scholarship fund! Ryan and other kids
who have struggled this year will be so excited to learn they can come to camp, thanks to the fund.

Hopefully, most of us only hear about pandemic-driven losses, food insecurity, major learning lapses and
an increase in domestic violence. Many Club members have been living these experiences day after day,
and we see the toll it takes.

You are helping by connecting a child to peers, mentors, meals, exercise and much-needed fun this
summer!

We look forward to sending you an update in September.

All of us at the Club wish you a happy and healthy summer!

//ML—_C
THA2 200 v onient i o
Chris Emond, CEQ — —
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PS: Per IRS regulations, this fetter certifies that no goods or services hove been received in exchange for this donation. Please
keep this letter for tox purposes. Tax ID#: 02-0258874

-

You can change the life of a child. Please remember the Club in your will or estate plan

Administrative Offices - 55 Bradley Street - Cancord, NH 03301 - Phone 603 224 1061 . Fax 603 224 5943 . centralnhclubs org
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Stevens, Suzanne

From: Don Jewell <djewell8@comcast.net>
Sent: Monday, June 7, 2021 7:00 PM

To: Stevens, Suzanne

Subject: Concord Police Performance

[CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe]

Hi Susan;

| want to share my appreciation for the police work of Concord Police Officer Micheal Cooper. Over
the last month | observed his performance on 2 occasions. He handled the calls very professionally. |
hope he may somehow be recognized for this. If you would like the details of the 2 calls let me know
as | would certainly share them if needed.

Thank you,
Donald Jewell

23 Pierce St
Concord, N.H.



From: mattnick879@gmail.com <mattnick879@gmail.com>
Sent: Monday, May 24, 2021 7:02 PM

To: Brown, Sean <SBrown@ConcordNH.gov>

Subject: Thank you

[CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe]

Hi Cheif Brown,

Tonight | made a silly move and set off my fire alarm to my apartment when | was cooking dinner. your men came to my
home we’re gracious kind understanding didn’t make me feel silly and stayed until they felt that these alarms were not
gonna go off again and my bldg management company was here.

| just moved to the city November and it was my first interaction with any first responder. | want to thank them for the
bottom of my heart for taking their time to come over to my home even though there was no fire they were here to
help | wish | could thank them another way any suggestions even coffee let me know.

Thank
Robin

Sent from my iPhone



From: Mary Whitman iito:ma itman3 mail.com
Sent: Friday, May 28, 2021 8:16 AM

To: * Engineering

Subject: Water project on wiggin Street

[CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe]

Good morning! I'm just writing to say what a great job they're doing on wiggin Street . The
construction company that you chose js doing such a wonderful job. I am so amazed watching
those men handle the great big machines with such precision. They all seem very nice and
helpful. And they don't go home until everything is cleaned up. Alec has been wonderful about
keeping us informed about what's going on. Even though it's loud and I'm going to be glad when
it's over, they're doing a great job! I hope you have a great day!

Mary Whitman
9 Wiggin Street




Stevens, Suzanne

From: Gill, David

Sent: Wednesday, June 16, 2021 1:15 PM
To: Stevens, Suzanne

Ce: Aspell, Thomas

Subject: FW: Thank you

Importance: High

Good afternoon Sue,

Please include the email in next City Council meeting under positive comments. This was from last weekend when we
hosted the NHIAA Softball Tournament at Memorial Field.

Any questions please let me know.

David

From: Pinkos, Karen <K,Pinkas@snhu.edu>
Sent: Tuesday, June 15, 2021 9:35 PM

To: * Recreation <recreation@concordnh.gov>
Subject: Thank you

Importance: High

Hello to all,

I want to give special thanks to your staff who helped our family out this past weekend. We had several pegple that had
handicapped needs. Your two workers went out of their way to give them rides on their golf carts as well as show
extreme patience

Having family members get old and be disabled can be challenging and your staff was outstanding in assisting.

My mom hasn’t seen her granddaughter in over 14 months and to be able to watch her play was amazing. She was so
happy!!

Thank you for making that happen!!!
Karen

Raren Pinkos



From: jeanine jeanineandcompany.com <jeanine@ ieanineandcompany.com>

Sent: Wednesday, June 23, 2021 10:08 AM
To: Andersch, John <JAndersch@Concordnh.Gov>
Subject: Re: City Community Center for CATCH Housing on June 22

Hi lohn,

I wanted to reach out to say thank you for helping CATCH have a terrific retreat yesterday afternoon at the Community
Center. What a great space! It worked perfectly for what we needed. | appreciate your attention to detail and all of
your prompt replies during our planning.

Have a great day!

Best,
Jeanine

Jeanine Tousignant, President

Jeanine & Company
www.jeanineandcompany.com
603-714-0049

471 Lowell Street, Manchester, NH 03104




