xfinity

November 23, 2021

The Hon. James Bouley
Office of the Mayor
City of Concord

41 Green Street
Concord, NH 03301

Re: Programming Advisory
Dear Mayor Bouley:

As part of our ongoing commitment to keep you and our customers informed about changes to Xfinity TV
services, we wanted to update you that effective December 17, 2021, Fuse HD will be added to Digital
Preferred Tier channel 1414, and FM HD will be added to More Sports & Entertainment Package channel 1638.

HD Technology Fee and IP-capable equipment are required to view the channels. A limited number of
customers may still have older devices that do not support these channels and will not be able to view them
until the devices are replaced.

Customers are receiving notice of these channel additions in their bill. Please feel free to contact me at
Bryan_Christiansen@cable.comcast.com should you have any questions.

Very truly yours,

Bryan Christiansen

Bryan Christiansen, Sr. Manager
Government Affairs
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NOV 29 2021

Concord Cily Cicrid's Office
41 Green Street
Concord, NH 03301
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