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By

November 24, 2025.

Tom Aspell

City Manager

City of Concord

41 Green Street
Concord, NH 3301

Dear Tom,

Enclosed are copies of notifications that are being provided to all residential Breezeline customers in your
community outlining upcoming price changes. These adjustments will go into effect starting January 1, 2026.

As a top provider of advanced internet, TV and phone services in the U.S., we are proud to provide
customers in your community with the very best connected experiences now and in the year ahead.

Please contact us if you have any questions.

Sincerely,
Your Breezeline Team




breezeline
Internet. TV. Mobile.

Dear Breezeline Customer,

Al Breezeline, we're committed to providing the TV content you love, and the fast, reliable Internet you need.

To keep up with the growing demand for faster Internet and to adjust for the ongoing impact of rising fees imposed
by broadcasters and cable networks, we periodically need to adjust our rates. Despite our continued efforts 1o
negoliate on behalf of our customers, some rates are beyond our control. To better understand these rate changes,
visit breezeline.com/rateadjustments.

Starting with the next billing cycle, the retail price* of Breezeline services will increase, as outlined in the pricing
tables included with this letier.

We're proud to be your Internet, TV, Home Phone and Mobile provider, and remain dedicated to offering you the
best possible products and services.

Thank you for your trust,
Your Breezeline team

To visit
breezeline.com/rateadjustments
scan the QR code below:
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e

*The relail prices shown are the opplicoble rales for services identified above before any applicable taxes and fees, and do not reflect any current, new or soon o
be expired promotions, as the case may be




TV

Retail Prices

Current

New

$53.99 $6199

Internet

Current

New

Base Internet $81.99 $85.99
Unlimited Fast $103.99 $10799
Unlimited SuperFast $13.99 $17.99
Unlimited UltraFast $123.99 $12799
Unlimited GigaFost $146.99 $150.99
Unlimited Fiber Fast $103.99 $10799
Unlimited Fiber UltraFast $12399 $127.99
Unlimited Fiber GigaFast $146.99 $150.99
Select Fast $71.99 $7599
Select UltraFast $93.99 $97.99
Select GigaFast $n3oee $nze9
Select Fiber Fast $71.99 $7599
Select Fiber UltraFast $93.99 $97.99
Select Fiber GigaFast $13.99 $117.99
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Retail Prices

Surcharges Current New
Local TV Surcharge $34.80 $42.80
Local TV Surcharge {Groton, CT) $34.57 $42.57
Internet Fees Current New
High Speed Network Recovery Fee $21.78 $25.78
High Speed Network Recovery Fee (Groton, CT) $18.50 $22.50
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Retail Prices

v Current New
Internet Current New
Core $58.99 $62.99
Fost $78.99 $82.99
SuperFast $98.99 $102.99
UltraFast $08.99 $102.99
GigaFast $118.99 $122.99
Fiber Core $58.99 $62.99
Fiber Fast $78.99 $82.99
Fiber UliraFast $98.99 $10299
Fiber GigaFast $118.99 $122.99
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