/]
COMCAST

February 8, 2023

The Hon. James Bouley
Office of the Mayor
City of Concord

41 Green Street
Concord, NH 03301

Dear Mayor Bouley:

We are committed to keeping you and our customers informed about changes to Xfinity TV services. As such,
please be aware of the following changes to the Xfinity channel lineup serving your community:

On April 11, 2023, the following channels, where offered, will no longer be available on the Digital
Preferred Tier and can be found on the following tiers listed: Aspire HD on Expanded Basic and
Entertainment; GSN (Game Show Network) on Expanded Basic and Entertainment; Revolt HD on
Expanded Basic and Entertainment; Tennis Channel on Expanded Basic and Sports & News; Travel
Channel on Expanded Basic and Entertainment; and TV Land on Expanded Basic and Entertainment.
Aspire HD and Revolt HD require X1 TV Box or compatible customer owned device. HD Technology Fee
required to receive HD channels.

On April 11, 2023, the following channel changes will occur: INSP HD will no fonger be available on
Kids & Family, will move from channel 1655 to channel 1431 on Expanded Basic, and will be added to
Entertainment channel 1431; INSP SD will no longer be available on Kids & Family and will be added
to Entertainment channel 83/234; Great American Family will move from channel 1620 to channel
1461 remaining on Expanded Basic and Entertainment. Requires X1 TV Box or compatible customer
owned device. HD Technology Fee required to receive HD channels.

On Aprif 11, 2023, EWTN and EWTN HD will move from Expanded Basic, Kids & Family, Digital
Economy, Digital Preferred Tier, and Ultimate TV Tier to Limited Basic. EWTN HD requires X1 TV Box
or compatible customer owned device. HD Technology Fee required to receive HD channels.

Please do not hesitate to contact me with any questions at Bryan_Christiansen@comcast.com.

Very truly yours,
Bryan Christiangen

Bryan Christiansen, Sr. Manager RECEIVED
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