CITY OF CONCORD

New Hampshire's Main Street™

City Manager’s Office

Thomas J. Aspell, Jr.

City Manager
REPORT TO MAYOR AND THE CITY COUNCIL
DATE: January 27, 2022
FROM: Thomas J. Aspell, Jr., City Manager

SUBJECT: Citizen Comments

Recommendation:

Recommend City Council accept this report.

Background:

Attached for your information are citizen comments received during the past month.

/ss

Attachments

City Hall = 41 Green Street = Concord, NH 03301 « (603) 225-8570
citymanager@concordnh.gov



City of Concord — Collections Department
Customer Comment Cards Survey

Results based on total comment cards received for January 2022

I received services related to:

Motor Vehicle  Property Taxes Utility Payments Misc. Billing
(6) (1) (0} ©)

Our staff was: Courteous Knowledgeable Professional
(3 “) (3}

Other: Sonic

Our service was: Courteous Knowledgeable professional

(6) D Q)

Other: Friendly

Comments and suggestions:

1.

I did not have registration from previous vehicle and all employees were very patient
and assisted with the process of locating the previous registration. The employee that
assisted was new and did not know exactly how it was done. Other employees
assisted her and it was a positive experience. [ am grateful. Thanks to all of the

employees that were working that day. Also appreciated that they were all wearing
masks.

The clerk who assisted me is always courteous, smiling and happy to take care of
each patron in her line. Many thanks for the willingness to go above and beyond.

. Kari was sonic! I was out in less than 20 mins.!! Had not transferred plates and

registered vehicle for a long time. Last time I did was in the office a long time ago.

Jan, thank you for the great service today. You are so knowledgeable and helpful and
definitely a pro at what you do!!

Lovely lady in training. She asked others appropriate questions to verify info. Very
nice experience. Thank you,

Property taxes for my small parcel are way too high.



TrIUGWILIND B DD

IINUILOIBY I 4 YUPIOIUOI R

JBIUIA SIY) DLIOL BPL JBLUIEM
e pue abueyd ued sbuiy adoy aw uand
aaey noA sBYURIOIVDI@ NOA Hueyy

11 @3XI4 AIHL ANV
"paxi) 8 0} SP3BU JOSUBS 3] 1BY) MOy
A3 ay319) 0y dde _xy 3312 3as, 0) pasn |

"BQEIEIUN 531 ASI0U pue Niep pue

PIOY S} UBYM JBJUIM SIt{} INQ TOSUAS AU}
sabfiuy oy dn moys oy 1e> e 10} Buniem
13ybnep Aw yum Buiieys Jawwns ay)
Buunp 161 s1yi 18 Bunps puiw upip |

‘uaddey ues abuey saynwiwodpIoduo

sve Mofjog « JSINWIWICIPIOdUOT

“TENIW IO ]d] o WETdrsuy

A DO My

G)

CEV S¥NOHE

s g

MM TESERY 1150d wesBeisu) syl uo padie) sem s33|AIR5 |BIAUID [X(4)2)(J3S JO 55929N5 3y Jo jdwexa Jayjouy
iy H

J05ua5 J48i el - BwHHWOD X1441I995 (0INI :P{qns

<ADH HNPIOJUO@UOlalgs> SIUB)FYS ‘UDlalg (AT HNpPIoJUDI@AalsaL 0> diyd *Aajsayd 130
<ADB HNPIOOUODI@S]0ME> PIBLUDIY “WE{IOM (<ACT HNPJIOOUGI@JIHN> USJEY|)IH 101,

WYV 8P'ET 2207 '6T Auenuef ‘Aepsaupap juas




From: Coughlin, Cheri
Sent: Thursday, January 13, 2022 1:19 AM

To: * GeneralServices <generalservices@concordnh.gov>

Subject: Compliment

Good morning,

I would like to thank members of your department for the grand job they did these past two storms (emphasis added).
| especially appreciate the rig {unknown what it is called) that clears the sidewalks!

| live at 40 Merrimack Street, Concord.

I'm getting on in age as well as my eleven year old Labrador.

| cannot tell you how delightful this service is through the city.

Thanks again for all you do and keeping us safe ~

Cheri Coughlin



Stevens, Suzanne

From: Brown, Sean

Sent: Friday, January 7, 2022 12:07 PM
To: Stevens, Suzanne

Subject: FW: Thank you

Hi Sue,

Please see the email we received at Fire HQ, The personnel involved were:
Lt Jon Sinclair

FF Ron Palmer

FF Adam Morris

Thank you,

Sean

From: * Fire

Sent: Thursday, January 6, 2022 9:16 AM

To: Fire Distribution <FireDistribution@ConcordNH.gov>
Subject: FW: Thank you

From: dale macintyre <dale.macintyre01@gmail.com>
Sent: Thursday, January 6, 2022 9:10 AM

To: * Fire <Fire@ConcordNH.gov>

Subject: Thank you

[CAUTION: This email originated from outside of the organization. Do not click links or open attachments

unless you recognize the sender and know the content is safe]

Hello, my name is Dale Macintyre and today there were a lot of accidents on i89 with the bad
conditions, unfortunately | had to go to work and was almost one of those accidents. | some how
managed to swerve off the highway and avoid any damage and for that } am thankful. | am writing to
you today because in my time of distress some firemen saw this happened and ran to help one in
particular even got in my car and drove me to a better spot as | was panicking, | did not get his name
nor do | know if this was even Concord fire department but | am trying to narrow it down so | can tell
him how grateful | am he did this for me and that he stayed to calm me down with all that was

happening. It truly truly means a ton
Thank you,
Dale Macintyre



