CITY OF CONCORD

REPORT TO MAYOR AND THE CITY COUNCIL

DATE: March 31, 2015
FROM: Thomas J. Aspell, Jr., City Manager

SUBJECT: Citizen Comments

Recommendation:

Recommend City Council accept this report.

Background:

Attached for your information are citizen comments received during the past month.

/ss

Attachments



Chief Osgood

Concord PD

35 Green St

Concord, NH 03301-4299

Dear Chief Osgood -

On December 30th, 2014 we were visiting town and were involved in a fender
bender. Officer Mitchell (ID #34) responded to the scene.

He was without a doubt the most professional officer either of us have
interacted with. He is a credit to your department, and we hope Concord has

his services for a long time to come.

Thank you for staffing your department so well.

Sincerely -
Jennifer Si
Weare, NH

RECEIVED

MAR 0 9 2015

CONCORD, NH POLic
DEPARTMENT



Duval, Carrie
\

From: Osgood, Bradiey

Sent: Tuesday, March 24, 2015 10:32 AM

To: Thomas, John; Duval, Carrie; Mitchell, Keith
Subject: Fwd: Thank you

Sent from my iPhone

Begin forwarded message:

From: <Laura.McGlashan@‘dhhs.state.nh.us>

Date: March 24, 2015 at 8:10:35 AM EDT
To: <BOsgood@concordpolice.com>
Subject: Thank you

Dear Chief Osgood,

Thank you very much for making Officer Dexter available to present at the
Congolese Community meeting on Saturday. He did an excellent job - not
only of communicating complicated information in a clear manner, but also
of fielding the questions that followed. The State Refugee Coordinator,
Barbara Seebart, and I very much enjoyed meeting and working with him.

Laura

Laura McGlashan

State Refugee Health Coordinator

Office of Minority Health & Refugee Affairs

New Hampshire Department of Health & Human Services
97 Pleasant Street, Thayer Buidling

Concord, NH 03301

Laura.Mcglashan@dhbhs.state.nh.us

Phone: (603) 271-2688

Fax: (603) 271-0824
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Results based on total surveys received for February 2015
City of Concord — City Clerk’s Office
Customer Service Survey

I received services related to (circle all that apply): (Total surveys completed: (8)

L v 7"

City Council Elections Vital Records Dog Licensing

(D) () (7 )

Voter Registration =~ UCC Filings  Other: General Information
() () ( ) Marriage License ( ) Purple Bags

Were you greeted promptly and friendly?

(Worst) 1 2 3 4 5 6 7 (Best)
¢ O O O O O ¢

Was your wait for service reasonable?

(Worst) 1 2 3 4 5 6 7 (Best)
G O O O O O O

Was the staff person knowledgeable?

(Worst) 1 2 3 4 5 6 7 (Best)
G O O O O O ®

Was your transaction complete and accurate?

(Worst) 1 2 3 4 5 6 7 (Best)
(0 2N G R G R O R O B O B )

Comments and suggestion

“Fix your wall! Nice people.”

“Thank You.”

“Keep up the same attitude & good work.”

“They were very nice and speedy.”

“Very pleasant, fast service.”

“Very nice.”

“If possible, you can authorize father’s name addition from local town office! Thanks.
Good service, fast processing!”



