CITY OF CONCORD

New Hampshire's Main Street™

City Manager’s Office

Thomas J. Aspell, Jr.
City Manager

REPORT TO MAYOR AND THE CITY COUNCIL

DATE: December 30, 2024
FROM: Thomas J. Aspell, Jr., City Manager

SUBJECT: Citizen Comments

Recommendation:

Recommend City Council accept this report.

Background:

Attached for your information are citizen comments received during the past month.

/ss

Attachments

City Hall « 41 Green Street « Concord, NH 03301 + (603) 225-8570
citymanager@concordnh.gov



Stevens, Suzanne

From: pegandcollies@icloud.com

Sent: Wednesday, November 20, 2024 4:37 PM
To: * City Manager Office

Subject: River walk

[CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe]

{ want to thank you and the city staff for creating the beautiful river walk along the Merrimack. | use a walker and this
trail is smooth and clean making it wonderful for someone with my handicap. I've also found that everyone | meet there
is happy. Just wonderfull! What a gift to the city residents. Thank you. Peg Smith.

Sent from my iPhone
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TowN OF Bow

Fire Department
7 Knox Road, Bow NH 03304
Office (603) 223-3960 | Fax (603) 223-3961 | Website www.bownh.gov

11/22/2024

Chief Chisholm,

On behalf of the Town of Bow Fire Department, I'd like to thank you for your crew's
work during our fatal MVA on US 93 Northbound on Wednesday the 20" of November.
Captain Johnson and his crew from Broadway, along with Tower, were first to arrive to a
multi car MVA with two cars on fire. Ambulance 4 quickly packaged a pregnant female
with serious injury and immediately transported. Engine 4 began fire attack as our duty
crew was committed to another incident in Bow. As our call company arrived with
reinforcements, he transferred command to Deputy VanDyke and continued to be an
incredible asset to the management of that tragic scene.

Captain Johnson and your entire membership have been instrumental in our
success in Bow. Their willingness to share knowledge, and hard work in our town
speaks volumes of their character.

Thank you and the rest of the members of the Concord Fire Department for your
reliable partnership.

With gratitude,

g

Chief Dennis Comeau
Bow Fire Department



Stevens, Suzanne

From: Chisholm, John

Sent: Friday, November 15, 2024 12:40 PM

To: Stevens, Suzanne

Cc: Hebert, Mark; Folsom, Elisa; Dolloff, Christopher; Newbery, Brad; Nault, Thomas; Stone,
Jeffrey; Bickers, Daniel; Kipphut, Jeffrey

Subject: Email communication for inclusion in Positive Citizen Comments for City Council

Sue,

Can you please include the communication below for Positive Citizen Comments in the next appropriate City Council
agenda?

The crew involved was:
¢ Lieutenant {now Captain) Bradley Newbery
e Firefighter/EMT Daniel Bickers
¢ Firefighter/EMT Jeffrey Kipphut

Thank you,

John A. Chisholm
Fire Chief

Concord Fire Department

24 Horseshoe Pond Lane, Concord NH 03301
{603) 225-8650

(603) 225-5833 (Fax)
ichisholm@concordnh.gov
www.concordnh.gov/fire

fXano

From: Ryan Rembacki <ryanrback@gmail.com>
Sent: Saturday, November 9, 2024 10:14 AM

To: Dolloff, Christopher <CDolloff@ConcordNH.gov>
Subject: Flat tire

[CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe}

Good morning Captain Dolloff,



In the month of September, my family and | were traveling home from our vacation in Maine, A most delightful trip until
we hit Concord New Hampshire, when all of a sudden my back drivers side tire had a blow out! | just had my sling
removed from a complete shoulder replacement and without the use of my right arm | was starting to panic trying to
figure out how to change the tire, when all of a sudden Concord Vfd from station 5 pulled up behind me flipped on their
lights and blocked my vehicle and family from harm; and proceeded to change the tire for me, then had me follow them
back to the station and properly infiated my spare for me. The three gentlemen that served and protected that day will
forever be in my thoughts and prayers, not enough people truly understand the dedication, sacrifice, and abuse that our
emergency response personnel endure. Truly indebted to the station and greatly appreciate all your emergency
response men and women....

with all that being said | would truly love to cater a dinner for your station just need a little help with logistics maybe a
day you would all be there and how many it would be for.

Looking forward to hearing back from you, God bless and be safe!
Sincerely,

Sgt Ryan Rembacki
USMC retired



